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November 19, 2015 
Announcement 1013 

 

Enhancements to Provider Web Portal Prior Authorizations 

On November 16, 2015, enhancements were made to the Provider Web Portal Prior Authorization application to 

allow multiple medical citation reasons on a Notice of Decision (NOD).  The Prior Authorization “View 

Authorization Response,” “View Authorization Print” and “View Denial Information” pages can now display up to 

five medical citation reasons per service line for a more detailed reason of decision.  See below for examples of the 

three pages.  

 

“View Authorization Response” page: 
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“View Authorization Print” page: 

 

 

“View Denial Information” page: 

 

 


