—

Hewlett Packard
Enterprise

February 18, 2016

Announcement 1080

Attention Provider Type 83: Reminders Regarding ISO
Self-Directed PCS Forms

All Personal Care Services - Intermediary Service Organization (ISO) providers (provider type 83) are reminded that
the forms listed below are to be reviewed and signed by Nevada Medicaid recipients, or their chosen Personal
Care Representative (PCR), and the ISO provider when a recipient elects to receive State Plan Personal Care
Services (PCS) through the Self-Directed (SD) service delivery model. These forms will document the recipient’s or
PCR’s understanding and acceptance of the SD PCS program requirements and responsibilities, which are also
listed in the Medicaid Services Manual (MSM) Chapter 2600.

The original signed forms must be kept in the ISO recipient file and a copy should be provided to the recipient
and/or PCR.

Do not send or fax a copy of the form(s) to Hewlett Packard Enterprise.

e NMO-3434: INTERMEDIARY SERVICE ORGANIZATION (ISO) SELF-DIRECTED PERSONAL CARE
SERVICES — UNSKILLED ONLY RECIPIENT AGREEMENT

¢ NMO 3437: INTERMEDIARY SERVICE ORGANIZATION (ISO) SELF-DIRECTED PERSONAL CARE
SERVICES — UNSKILLED ONLY PERSONAL CARE REPRESENTATIVE AGREEMENT




