August 14, 2017
Web Announcement 1425

Attention Certified Community Behavioral Health
Clinics: Notification Regarding Claim Denials

Claims submitted by Certified Community Behavioral Health Clinics (CCBHC) provider type 17 specialty
188 for encounter code T1040 with dates of service on or after July 1, 2017, and claims processed before
July 26, 2017, that denied incorrectly with edit code 0309 (Service not covered) are being automatically
reprocessed. Results of the reprocessed claims will appear on remittance advices dated August 18, 2017.



