August 31, 2018
Web Announcement 1676

Attention All Provider Types:

Upcoming Training Session Regarding Claims Appeals
and Prior Authorization Submission and Appeals

The Division of Health Care Financing and Policy (DHCFP) and the Nevada Medicaid Provider Training
team will be conducting an in-person training session regarding Claims Appeals, Adjustments & Voids and
Prior Authorization Submission and Appeals. Providers who could not attend the Claims/Prior Authorization
breakout session during the Northern Nevada Annual Medicaid Conference on August 22, 2018, or would
like a refresher course, are invited to attend this supplementary session.

This targeted training will include how to: properly appeal a denied claim, adjust or void a previously paid
claim, properly submit a prior authorization via the Electronic Verification System (EVS) secure web portal,
and submit a prior authorization appeal. Additional resources will be provided.

Please visit https://www.surveymonkey.com/r/SY79SSB to register for the following in-person session.

Day Date Time Location

Monday September 10, 2018 |1 p.m. to 3 p.m. | South Valleys Library

15650 Wedge Parkway, Reno, NV 89511



https://www.surveymonkey.com/r/SY79SSB

