November 1, 2018
Web Announcement 1732

Attention Provider Type 15 (Registered Dietitian):

Update Regarding Claims Pended in Error

When claims submitted by provider type 15 (Registered Dietitian) that denied in error with edit code 0885
(Provider not found) were automatically reprocessed and reported on the remittance advice dated October
5, 2018, some of the claims were pended in error and the payments delayed.

The system error has been resolved and the claims that pended in error will be released for payment. The
results of the adjudicated claims will be on remittance advices dated November 2, 2018.



