Date: 12/18/08

Web Announcement 236

Training Scheduled on Redesigned Form FH-11A for Provider
Types 14, 26 and 82

In January 2009, First Health Services will provide training on completing the
redesigned form FH-11A (Behavioral Health Authorization Request). FH-11A is
used to request prior authorization for Rehabilitative Mental Health (RMH) and
Outpatient Mental Health (OMH) services.

Provider types (PT) invited to attend the training are PT 14 (Behavioral Health
Outpatient Treatment), 26 (Psychologist) and 82 (Behavioral Health Rehabilitative
Treatment).

The dates, locations and times for thetrainingsare:
Friday, Jan. 9, 2009, via Web Conference 9-11 am.
Tuesday, Jan. 13, 2009, in Reno, 1:30-4 p.m.
Tuesday, Jan. 20, 2009, in Las Vegas 1:30-4 p.m.
Wednesday, Jan. 21, 2009, in Las Vegas 1:30-4 p.m.

The Reno location is the First Health Services' Presentation Center, 885 Trademark
Dr., Suite 150. The LasVegas location is the Grant Sawyer Building, Capitol Police
Room, 555 E. Washington.

To atend any of these sessions, register by sending an e-mail to KXMcGrath@cvty.com.
Include in your e-mail: the session you wish to attend, the name(s) of the attendee(s),
the name of the facility, and the National Provider Identifier (NPI) associated with this
facility. Providerswill receive areturn e-mail containing a confirmation. Providers
who register for the web conference will receive an e-mail with instructions for
accessing the web conference. Spaceis limited, so please register soon.

For additional information, call (775) 784-3912.
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