February 22, 2023
Nevada Medicaid Web Announcement 3016

COVID-19 UNWIND: New Unwind Outreach Resources Available

Medicaid eligibility renewals that could impact members’ insurance will re-start April 1, 2023, impacting hundreds of
thousands of Nevadans. Nevada Medicaid wants to ensure as many people stay insured as possible. This ongoing
outreach campaign encourages members to keep their addresses up to date. Providers are asked to please schedule
important messages for at least the next 14 months encouraging Nevada Medicaid members to update their addresses.
Below are social media messages for you to consider and attached to this announcement are multi-lingual materials for
you to distribute.

Additional messages and materials are available in the toolkit to help you with ongoing outreach efforts.

NEW SOCIAL MEDIA

1. #Medicaid renewals are coming back in the mail! Don’t wait - update and stay covered! Be sure Nevada
Medicaid has your current mailing address NOW: https://dhcfp.nv.gov/UpdateMyAddress/
Debido a #COVID19, las renovaciones de #Medicaid se detuvieron, ipero estan regresando! iNo espere,
actualice y manténgase cubierto! Aseglrese de que Nevada Medicaid tenga su direccion postal actual AHORA:
https://dhcfp.nv.gov/UpdateMyAddress/

2. Now that things are getting back to normal, your #Medicaid renewal will be too. Ensure your state knows
where to send your letter. Update your address today: https://dhcfp.nv.gov/UpdateMyAddress/
Ahora que las cosas estan volviendo a la normalidad, su renovacion de #Medicaid también lo sera. Asegurese
de que su estado sepa dénde enviar su carta. Actualice su direccion hoy:
https://dhcfp.nv.gov/UpdateMyAddress/

3. Have #Medicaid coverage? If so, listen up! Renewals were on pause due to #COVID19, but they’re making a
comeback. Be sure Nevada Medicaid has your current address so you receive your renewal letter:
https://dhcfp.nv.gov/UpdateMyAddress/
¢Tiene cobertura de #Medicaid? De ser asi, jescuche! Es posible que las renovaciones hayan estado en pausa
debido al #COVID19, pero estan regresando. Asegurese que su estado tenga su direccidn actual para que reciba
su carta de renovacion: https://dhcfp.nv.gov/UpdateMyAddress/

4. Use #NevadaMedicaid? Listen up and stay covered! Medicaid renewals were paused due to #COVID19, but
they’re back! Don’t wait — update! Make sure Nevada Medicaid has your current address:
https://dhcfp.nv.gov/UpdateMyAddress/
¢Tiene #Medicaid? jEscuche y manténgase cubierto! Las renovaciones de Medicaid se detuvieron debido a
#COVID19, ipero estan de vuelta! No espere, jactualice!: https://dhcfp.nv.gov/UpdateMyAddress/
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EMAIL TO ACCOMPANY FLIERS
Subject Line: Your Medicaid renewal letter is coming. Don’t miss it!

Do you or a family member currently have health insurance through Nevada Medicaid or CHIP? If so, here’s what you
need to know. Be on the lookout for a renewal letter in the mail from the Division of Welfare and Supportive Services.
To ensure you receive this critical piece of mail: make sure your address, email and phone number are up to date with
Nevada Medicaid. Members can use the UpdateMyAddress website and here is a flyer with all the ways members can
update their address.

The renewal letter may request more information to determine if you or your family member still qualify for Medicaid
or CHIP. If so, a renewal form will be included. Remember: Update your address. We don’t want you to miss this
important piece of mail. For more information, visit the Medicaid Member’s website.

Sincerely,

[PROVIDER NAME]

ADDITIONAL RESOURCES
1. For address updates: UpdateMyAddress form in English / Spanish

Update your address in person at an office near you: https://dwss.nv.gov/Contact/Welfare/

Questions about your Medicaid, call 1-800-992-0900

2

3

4. No longer qualify for Medicaid? Shop for insurance at Nevada Health Link
5. Receive important Medicaid messages: NVMedicaid App

6

Medicaid members can go paperless by creating an account at AccessNevada (PIN Required)

PROVIDERS, PLEASE CONSIDER ADDING THESE MESSAGES TO YOUR EMAIL SIGNATURE
Medicaid members, keep your address up-to-date. It’s easy.
Download the NVMedicaid App and keep in touch.

Providers can help keep Nevadans insured with these resources.
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NEVADA MEDICAID

RENEWALS ARE COMING BACK

UPDATE MY GET READY TO
STAY INFORMED ADDRESS RENEW
It is important to have your Please feel free to download 1.Update your address.
mailing address updated as this QR code or visit the link 2.Check your mail for a
Medicaid will be mailing below and share with renewal letter.
recipients a notice to renew friends, family, staff and 3.1f you receive a letter,
their application for community partners so that complete your renewal
eligibility and benefits. anyone who needs to change form.

their address can do so.

https://dhcfp.nv.gov/UpdateMyAddress/

Have Questions?

Visit: DHCFP.nv.gov/Members/Home /

Or Call: 702-486-1646

MAINTAIN YOUR MEDICAID COVERAGE
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Mahahalagang Pagbabagong Gagawin sa Kwalipikasyon ng [Pangalan ng
Medicaid ng Estado o programa ng CHIP]

Hatid ng Centers for Medicare & Medicaid Services

Kasalukuyan ka bang mayroon o ang isang kapamilya mo ng pangkalusugang saklaw saMedicaid o sa Programa ng
Segurong Pangkalusugan Para sa mga Bata (Children’s Health Insurance Program, CHIP)? Kung mayroon,
kakailanganin mong gumawa ng mga hakbang para malaman kung puwede mong ipagpatuloy ang iyong saklaw. Di-
magtatagal, ibabalik ng mga estado ang pagrerepaso ng kwalipikasyon sa Medicaid at CHIP. Nangangahulugan ito na

maaaring mawala ang ilan sa programa ng Medicaid o CHIP. Gayunpaman, maaaring kwalipikado silang bumili ng planong
pangkalusugan sa Health Insurance Marketplace®, at humingi ng tulong sa pagbabayad nito.

Ito ang ilang kailangan mong ihanda.
Tiyaking updated ang address mo

Tiyaking ang iyong estado ay may rekord ng kasalukuyan mong adres sa koreo, numero ng telepono, email, o iba pang
impormasyon para makontak ka. Sa gayon, makokontak ka nila tungkol sa iyong saklaw sa Medicaid o CHIP.

Tingnan kung may sulat ka

Magpapadala ng liham ang estado mo tungkol sa iyong saklaw sa Medicaid o CHIP. Ipapaalam din sa iyo ng liham na ito
kung kailangan mong kumpletuhin ang form ng renewal para makita kung kuwalipikado ka pa rin sa Medicaid o CHIP.
Kung makatanggap ka ng form ng renewal, sagutan ito at ipadala agad sa iyong estado. Maaariitong makatulong sa iyo
na maiwasan ang puwang sa iyong saklaw.

Paano kung hindi ka kwalipikado sa Medicaid o CHIP?

Kung ikaw o ang isang kapamilya mo ay hindi na kwalipikado sa Medicaid o CHIP, maaari kang makabili ng planong
pangkalusugan sa Health Insurance Marketplace®. Ang mga plano sa Marketplace ay:

« Abot-kaya. 4 sa 5 aplikante ay nakakahanap ng mga plano na wala pang $10 kada buwan.

«  Komprehensibo. Saklaw ng karamihan sa mga plano ang mga bagay na gaya ng resetang gamot, pagpapatingin sa doktor,
agarang pangangalaga, pagpapatingin sa ospital, at iba pa.

Bisitahin ang Nevada Health Link para makita ang mga plano sa Marketplace at tingnan kung makakatipid ka sa
bayarin. Kapag nag-apply ka, huwag kalimutang isama ang kasalukuyang impormasyon tungkol sa pamilya mo,
kita, at ang pinakabagong desisyon ngiyong estado tungkol sa iyong saklaw sa Medicaid o CHIP.

Makakuha ng higit pang impormasyon

« Makipag-ugnayan sa opisina ng Medicaid sa iyong estadoo bisitahin ang Nevada Medicaid para sa higit pang
impormasyon tungkol sa renewal ng Medicaid o CHIP.

« Tumawag sa Nevada Health Link Call Center sa 1-800-547-2927 para malaman ang mga detalye tungkol sa
saklaw ng Marketplace. Ang mga gumagamit ng TTY ay maaaring tumawag sa 711
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Sap C6 Thay Dbi Quan Trong vé Tinh Bu Diéu Kién Hwdng [Tén chwong
trinn CHIP hoac Medicaid Tiéu Bang]

Ttr Centers for Medicare & Medicaid Services

C6 phai quy vi hodc ngudi nha hién dang dwoc bao tra y té théng qua Medicaid hodc Chwong Trinh Bao Hiém Sirc
Khée cho Tré Em (Children’s Health Insurance Program, CHIP)? Néu dung nhw vay, quy vi nén sém thwe hién nhirng
bwédc sau dé tim hiéu xem minh cé dwoc tiép tuc bao tra khdng. Sap t&i, cac tiéu bang sé lai tiép tuc tai xét tinh da diéu
kién hwdng Medicaid va CHIP. Nhw vay cé nghia la mot s6 ngudi c6 Medicaid hodc CHIP cé thé bi x6a tén khdi cac
chwong trinh d6. Tuy nhién, ho cé thé da diéu kien mua moét chwong trinh béo hiém y té théng qua Health Insurance
Marketplace® va dwoc hd tro thanh toan cho chwong trinh dé.

Sau day la mét sb diéu ma quy vi c6 thé lam dé chuén bi.
DPam bao quy vi da cap nhat dia chi

DPam bao tiéu bang clia quy vi da co dia chi gt thw, sb dién thoai, email hién tai ho&c thong tin lién hé khac clia quy vi.
Nh¢& d6, ho sé& c6 thé lién lac véi quy vi vé van dé bao tra Medicaid hodc CHIP.

Kiém tra hom thw

Tiéu bang sé g&i cho quy vi mdt birc thw vé& van dé bao trad Medicaid hodc CHIP. Thw nay ciing sé& cho biét la quy vi co
can hoan thanh mau don xin gia han dé xem quy vi c6 con du tiéu chudn hwéng Medicaid hodc CHIP hay khong. Néu
quy vi nhan dwoc mau don xin gia han, hay dién va géi lai ngay cho tiéu bang. Viéc nay cé thé gitp quy vi khdng phai
trai qua khoang tréng bao tra.

Néu quy vi khong du tiéu chuan hwéng Medicaid hodc CHIP thi sao?

Néu quy vi hodc nguoi nha khéng con d tiéu chuan hudng Medicaid hodc CHIP, quy vi co thé mua mét chwong trinh
bao hiém y té thong qua Health Insurance Marketplace®. Cac chwong trinh bao hiém trén Marketplace:

+  C6 chi phi phai chang. Clr 5 ngwdi ghi danh lai c6 4 ngwdi tim dwoe nhirng chwong trinh ¢6 chi phi dwdi $10 moi
thang.

« Toan dién. Hau hét céac chuong trinh déu bao tra cho cac khoan muc nhuw thudc ké toa, cac 1an tham kham véi bac si, dich
vu cham séc khan cap, tham kham tai bénh vién, v.v.

Xin truy cap NevadaHealthLink.com dé tim cac chwong trinh bao hiém trén Marketplace va xem quy vi co thé tiét kiem
dwoc p'hl' bao h[ém hay khéng. Khi quy vi ndp don, dirng quén cung cap cac théng tin hién tai vé hé gia dinh, thu nhap
va quyét dinh gan day cla tieu bang vé tinh trang bao trd Medicaid hodc CHIP cla quy vi.

Tim hiéu thém théng tin

+  Xinlién lac v&i van phong AccessNevada tiéu bang hoac truy cap Nevada Medicaid dé biét thém thong tin vé viéc
gia han Medicaid hoac CHIP.

+  Vui ldng goi téi Tdng Dai clia Nevada Health Link theo sb 1-800-547-2927 dé tim hiéu chi tiét vé bao hiém qua
Marketplace. Ngudi diung TTY c6 thé goi sb 711.
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