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Error Codes 5021, 5022, 5023 and 5024 Updated for Crossover Claim 
Types 
Effective on claims with dates of service on or after March 20, 2023, the following error codes will apply to 
crossover claim types.  

No claims will be reprocessed automatically as these are go-forward changes. 

• 5021 – EXACT DUPLICATE:  ICIID FACILITY TO ICIID FACILITY 

• 5022 – POSS DUPE: ICIID FACILITY TO ICIID FACILITY 

• 5023 – POSS DUPE: INPATIENT VS ADULT DAY HEALTH CARE 

• 5024 – INPATIENT/OUTPATIENT CONFLICT 

 

 

 


