June 7, 2012

Announcement 483

June Provider Training Reminder:
Register Now Using New Automated Registration Form

In June 2012, the HP Enterprise Services (HPES) training team will conduct provider training in Elko, new provider
training in Reno, and a Program Integrity and Surveillance and Utilization Review Section (SURS) virtual training
workshop.

All providers in Elko and the surrounding areas are encouraged to attend the Elko sessions as this is the only training
scheduled in Elko this year. The topics are listed below. The new provider training in Reno includes Provider Web Portal
navigation and registration, submission of prior authorizations and eligibility verification. The Program Integrity/SURS
training is a virtual session that will discuss Nevada’s efforts to protect Nevada Medicaid/Nevada Check Up from fraud,
waste and abuse.

Please review the dates, times and topics below and register soon by using the 2012 Provider Training Registration Form
to register. The link provides access to a new automated registration process. For questions, contact the HPES Training
Department at NevadaProviderTraining@hp.com or (877) 638-3472, option 2, then option 5.

Elko

Location: Great Basin College, Electrical/Industrial Technology (EIT) Building, 1050 Chilton Circle Rm. 203, Elko, NV
89801. Phone: (775) 753-2101

Date Time Topic
June 12 8:30 a.m. to noon Provider Web Portal, Prior Authorizations
June 12 1:30 to 5:00 p.m. CMS-1500 Billing Instructions
June 13 8:30 a.m. to noon Provider Web Portal, Prior Authorizations
June 13 1:30 to 5:00 p.m. UBO04 Billing Instructions
June 14 8:30 a.m. to noon ADA Billing Instructions
June 14 1:30 to 5:00 p.m. New Medicaid Provider Training
Reno

Location: HPES Offices, Training Room, 9850 Double R Blvd., Suite 102, Reno, NV 89521

Note: Parking for this training is available in the lot across Double R from the building. A map is available on the
new automated Provider Training Registration Form webpage.

Date Time Topic

June 20 8:30 a.m. to noon New Medicaid Provider Training

Virtual Training
Date Time Topic

June 27 8:30 a.m. to noon Program Integrity and SURS

Access details will be returned to you in an email upon registration.



https://www.seeuthere.com/rsvp/invitation/invitation.asp?id=/m1c9c3a7-531QKF5KXQWE0

